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Web & Enterprise Systems

Banner ERP, Administrative Applications, Integrations, Databases, Web and Mobile
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IT Infrastructure
Networking, Wi-Fi, Servers, Storage, Phones, Auxiliary Systems (Doors, Alarms, Video)
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Scott Shull

Director of Technology
Support

Carolyn Hicks
Administrative Assistant

Classroom and Technology Support
Classroom AV, AV Event Support, Zoom, CableTV, WVRU Radio, TV Studio, Digital Signage
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Information Security

Monitoring, Incident Response, Vendor Attestations, Disaster Planning, Security Awareness
Training, Audit Compliance
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Chief Information
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Officer
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Data Management & Business Intelligence

Banner ERP, Administrative Applications, Integrations, Databases, Reporting
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Director of Data
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Business Intelligence

IIES ECIEITEE Naomi Sparks Connie Cook
Cognos Developer and . - :
st SaoE Reporting Specialist Lead Reporting Analyst

Information Technology Services RADFORD UNIVERSITY




	ITS Leadership�(January 2024)
	Web & Enterprise Systems �Banner ERP, Administrative Applications, Integrations, Databases, Web and Mobile
	IT Infrastructure�Networking, Wi-Fi, Servers, Storage, Phones, Auxiliary Systems (Doors, Alarms, Video) 
	Classroom and Technology Support�Classroom AV, AV Event Support, Zoom, CableTV, WVRU Radio, TV Studio, Digital Signage 
	Information Security�Monitoring, Incident Response, Vendor Attestations, Disaster Planning, Security Awareness Training, Audit Compliance 
	Data Management & Business Intelligence�Banner ERP, Administrative Applications, Integrations, Databases, Reporting

