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Introduction to Using TK20 for Assessment

Planning and Reporting

The following guide is to assist faculty and administrators in accessing and entering assessment information
into the TK20 system. In order to use the system, each program or office must submit an assessment plan to
and have it approved by the Office of Institutional Effectiveness and Quality Improvement (IEQI) that
includes the outcomes to be assessed. The staff in the office will set up a template that will be accessible to
that unit for entering assessment information and for creating sharable reports. It is important to contact

IEQI for any of the following:

e To set up your Tk20 account and template
e [f you decide to change any of your outcome statements in Tk20
e To add or change the individuals who have access to the account
e [f you have any difficulty using the system

IEQI is a resource for all academic programs, student support programs, and administrative offices when
creating assessment or revising plans.

Glossary Outcome Terms

Student Learning Outcomes

University > Division of Academic Affail

View By: | Operations Qutcome | Asse
Student Learning Outcome
Operatic

[} od Program Outcome t Sup

0 od

YL operations Qutcome tSup

REAL Qutcome

Program Outcomes

Iniversity > Division of Academic Affairs >

ew By: ‘Operations Outcome ~ | Assessm|

Student Learning Outcome

t Support|

1) 94 operations Outcome tSupport

REAL Outcome

Student learning outcomes are expectations of what students will know, be
able to do, or demonstrate when they have completed or participated in an
academic or student support program. These outcomes must be based on
measurable, direct student performance. Some examples of measures used to
assess student learning outcomes are written essays, exams and quizzes,
performances, presentations, and field experience ratings. It is expected that
all academic programs and many student support programs will include
student learning outcomes in their assessment plans.

Program outcomes also include expectations of student success, although
less directly observable. Examples of measures used to assess program
outcomes include retention and graduation rates, student involvement in
organizations, job placement rates, and community service participation. It is
expected that all academic programs and all student support programs will
include program outcomes in their assessment plans.
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Operations Outcomes

University > Division of Academic Affairs

View By: ‘Operations Outcome

v | Assess|

Student Learning Outcome

REAL Outcome

REAL Qutcomes

University > Division of Academic Affair

iew By: |Operations Outcome

v ‘ Asses

[J ogProgram Outcome
Rjgele Operations Outcome

REAL Outcome

Student Learning Outcome h

tSup

L Sup
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Operations outcomes are specific, measurable statements about
improvements a program, department, office, or unit would like to make to
its programs or services. Operations outcomes should be directly related to
the unit’s mission and goals. Some examples of measures used to assess
operations outcomes include satisfaction surveys, tracking of resources
provided, time to complete a project, and staying within budget constraints.
It is expected that all administrative offices, many student support programs,
and some academic programs will include operations outcomes in their
assessment plans.

REAL outcomes are student learning outcomes associated with the REAL
general education program. The REAL outcomes represent specific
competencies that all undergraduate students enrolled at Radford University
are expected to accomplish by graduation. All REAL assessment plans must
be approved by the REAL Council prior to implementation.
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Entering Academic Assessment Information into Tk20

(Student Learning Outcomes and Program Outcomes)

Logging In

e Begin by going to the Radford University Tk20 website (https://radford.Tk20.com).
e Use your RU username and password to log in.

e Important: If you are also a user of the STEL Tk20 module, once you log in, you must select “assessment planning
role” from the dropdown menu in the upper righthand corner to be able to access the IEQl assessment module.

e Important: You cannot be logged in to Tk20 more than once at the same time, not even with two different
browser windows (i.e. Firefox and Chrome). Doing so will result in the system not saving any data entered.

B <& @ CampusTools Highered X + v/
&< - O @ £ radford.tk20.com/campustoolshighere
iTl{Z() { RADFORD UNIVERS[
[ & |
( )
. . )
Finding Your Program’s Assessment Template
e Click PLANNING on the left-side menu.
&TK20" syweemar- | RADFORD UNIVERSITY
TASKS
PREFERENCES
USER GROUPS Name From
CONCEPTUAL FRAMEWORK There is no data to display.
GENERAL FORUMS
ADMINISTRATION
REPORTS
‘ PLANNING Name Type From
There is no data to display.
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e Click the ASSESSMENT PLANNING tab at the top of the page.
e Select Assessment Planning > Plan Data Entry

2/ | RADFORD UNIVERSITY

# STRATEGIC PLANNING [¥] ASSESSMENT PLANNING 9, PLANNING SETUP

trategic Planning Dashboard

ease create an active Strategic Planning Period.

p
rganization: 1A” VI Planning Cycle: | v‘ Strategic Planning i
trategic Direction an D ' Action Item Status

e Under Organization, choose the appropriate program from the drop-down menu.

&« a O & radford.tk20.com/campustoolshighered/k12_institutionalplanning_planning_menu.do?topmenu=true&action=planninglay... ¥ o e

# STRATEGIC PLANNING [¥] ASSESSMENT PLANNING Y A PLANNING SETUP

ata Entry

nization: | sample Agricultural Science (BS) v
Plan: Academi
4= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Agricultural Science
(BS) > Plans

View By: Student Learning Outcome v Assessment Period: 2019-2020 Academic Assessment v

e Inthe View By menu, choose whether you are entering information for Student Learning Outcomes or Program
Outcomes.

University > P*.is1on or ni3demic Affairs > Office of In

Sample Ag”cultural Science (Bs) > Plans

.| Student Learning Outcome v

Student Learning Outcome t

Program Outcome

Operations Outcome
Me

gtiated with the selectgq
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Under Assessment Period be sure to select Academic Assessment and the correct assessment period from the
drop-down menu

NOTE: Always make sure to check that the correct assessment period is selected. Each time data is saved, the
Tk20 system will automatically default to the most current period, which will be for the following year’s data

Plan Data Entry

Organization: Sample Agricultural Science (8S) .
Plan: Academic Program Assessment, Version 3
&= Data entry is not complete

View By: | Student Learning Outcome v = Assessment od: | 2019-2020 Academic Assessment v |

2019-2020 Administrative Assessment 3y ano,

M3|0ring in

() SLO 1 - Studs
) SLO 2 - Students will be able to identffy and describe soltl 50182019 Administrative Assessment  lculture]

O SLO 3 - Students majoring in

riculfiral Science will be al alomicy
2018-2019 Academic Assessment
() SLO 4 -Students completing a BS in Rericultural Science § antific 1

2017-2018 Academic Assessment
() SLOS - Students completing a BS in AXicul ') L !

2017-2018 Administrative Assessment

2016-2017 Academic Assessment

Entering Measures and Targets:

Click on the first outcome listed.

@il STRATEGIC PLANNING ASSESSMENT PLANNING v PLANNING SETUP

Plan Data Entry

Organization: | Sample Agricultural Science (8S) v
Plan: Academic Program Assessment, Version 3
’4‘: Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Agricultural Science (BS) > |

View By: ‘Student Learning Outcome v | Assessment Period: [2019-2020 Academic Assessment v]

Student Learnine 222 ...

SLO 1 - Students majoring in Agricultural Science will demonstrate the ability to analyze data and draw appropriate statistical conclusions

and describe solutions to major problems in sustainable agriculis

SLO 3 - Students majoring in Agricultural Science will be able to identify various clinically relevant anatomical structures of domestic livestock species.

SLO 4 - Students completing a BS in Agricultural Science will demonstrate the ability to write in a scientific manner consistent with the discipline.

SLO 5 - Students completing a BS in Agricultural Science will be able to apply acquired knowledge and skills to professional practice
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Make sure the Measures tab is selected

Plan: Academic Program Assessment

e Enter any changes or action
“closing the loop”)

taken for this outcome since the previous assessment period (often referred to as

Assessment Plan: Academic Program Assessment

s | e | cions

Measures

| —

Program Improvements Implemented

Changes implemented or
actions as identified from
the previous assessment
period.

Based on the results from the previous academic year where only 53% of the students scored
"competent" or "highly competent" on the comprehensive exam in AGRI 433 (Anatomy and
Physiology in Agricultural Science), the department hired a graduate student from the
veterinary college to serve as a part-time tutor for students enrolled in AGRI 433. Based on
one year's assessment data, it appears that the intervention may be successful. During the
past academic year, the percentage of students scoring at least "competent” increased to 78%.
In addition, the percentage of students who completed the Senior Survey who reparted they
felt "confident" or "very confident" in their knowledge of the anatomy of domesticated
livestock species increased from 49% to 75% from the previous year.

e Enter all the information for the first measure for this outcome into the system (description, specific type of
measure, and measure type). There are places for up to 7 measures for each outcome. Leave these blank if
there are no other measures for this outcome.

Description of Assessment
Measure 1

Specific Type of Measure

Measure Type*

Direct = assessment of
student work

Indirect = survey of student
dispositions

Students’ ability to analyze data and draw appropriate statistical conclusions will be measured in
AGR 375 (Agricultural Research and Statistics) using the AGR 375 final comprehensive exam. As part
of the exam, students are required to complete a problem which requires that they analyze a data
set, draw conclusions based on the results, and make recommendations on the best manner to
address the problem.

[This is based on the same measure as in R (SLO 1-Quantitative) - Students apply scientific and
quantitative information to test problems and draw conclusions.]

| Exam v

Direct v
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e Enter the Target for Success information.

Target for Success (e.g.,

Performance Benchmark) At least 75% of students should achieve “Competent” or “Highly Competent”.

Highly Competent - Students who obtain at least 90% of possible points on the final exam in AGR
375 will be considered highly competent.

Competent - Students who obtain at between 75% and 89% of possible points on the final exam in
AGR 375 will be considered competent.

Below Competent - Students who obtain less than 75% of possible points on the final exam in
AGR 375 will be considered below competent.

85% of students achieved "Competent" or "Highly Competent" on the final comprehensive
exam (30% "Highly Competent”, 55% "Competent”, 15% "Below Competent").

e Scroll to the bottom of the page
e Click Save

Save Cancel

v

e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to
scroll up to the top of the page.)

Entering Results:

e After you enter the measures for the first outcome you will begin entering the results for each of the measures.
e Click again on the first outcome.

Plan Data Entry

Organization: \Sample Agricultural Science (BS) R ‘

Plan: Academic Program Assessment, Version 3
,= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Agricultural Science (B!

]

View By: [ Student Learning Outcome v | Assessment Period: [2019-2020 Academic Assessment

Studer* __a:ming Outcome

[ SLO 1 - Students majoring in Agricultural Science will demonstrate the ability_to analyze data and draw appropriate statistical conclusions

&lo identify and describe solutions to major problems in sustainable aEricuItuna

[ SLO 3 - Students majoring.in Agricultural Science will be able to identify various clinically relevant anatomical structures of domestic livestock species.

[ ) SLO 4 - Students completing a BS in Agricultural Science will demonstrate the ability to write in a scientific manner consistent with the discipline.

e C(Click the Measures tab.

t Plan: Academic Program Assessment

Measures | Results

™
Measures
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e Scroll down the page until you reach Measure 1 Results
e Enter assessment findings for the year of interest and whether the results represent all students in the

population or a sample.
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Population Assessed

All Students v

Measure 1 Results

85% of students achieved "Competent” or "Highly Competent” on the final comprehensive
exam (30% "Highly Competent”, 55% "Competent”, 15% "Below Competent").

e Upload any documents such as rubrics or assignment descriptions that are related to this outcome (Note,

documents must be in pdf format).

If applicable, please attach

Select File(s)
scoring rubric used in this
assessment and any

AGR 350L Assignment Descriptions.pdf (24.23 kb)

additional supporting
documentation.

e Continue to enter findings for each of the measures for this SLO.
e Scroll to the bottom of the page once you have completed entering the findings for each of the measures for

this SLO

e Under Additional Information type your name and submission date

Additional Information

Person(s) Preparing Report ‘Professor Smiley

Date Submitted

08/25/2020 |w

e Select that the data is complete.
e Select save at the bottom of the page.

Data r~"-_C_ ., Svawus

< Is data collection complete? @ Yes () MNo

10
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e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to
scroll up to the top of the page.)

Summarizing Results:

e Click on the Results tab.
e The Results tab is where departments synthesize each outcome based on the different measures for that
outcome.

Assessment Plan: Academic Program Assessment

Measure s ctions
SN—e

e Make sure that you are working on the correct outcome

e —

SLO 1 - Students majoring in Agricultural Science will demonstrate the ability to analyze data and draw
appropriate statistical conclusions

an: Academic Program Assessment

Measures m Actions

e Select whether this learning outcome was met, partially met, or not met

Results

This real outcome was: Met  Partially Met (® Not Met

e Enter the overall findings and analysis for this outcome in the text box provided.

Results

This real outcome was: Met () Partially Met (® Not Met

Summary of Results

Overall Findings and Analysis

Only 70% of students achieved "Competent" or "Highly Competent" on this measure. (20% of
students achieved "Highly Competent", 50% achieved "Competent" and 30% achieved "Below
Competent").

11 Back to Table of Contents



WARNING! DO NOT USE BACK ARROWS WHILE IN TK20

e Select that the data is complete.
e Select save at the bottom of the page.

Data Collection Status

< Is data collection complete? @ Yes (O MNo

//
|

e This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may
need to scroll up to the top of the page.)

Entering Actions:

e After you enter the results for the first outcome you will begin entering any actions for each outcome.
e Click again on the first outcome.

Plan Data Entry

Organization: | Sample Agricultural Science (BS) v

Plan: Academic Program Assessment, Version 3
\ily= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Agricultural Science (B!

View By: | Student Learning Outcome | Assessment Period: [2019-2020 Academic Assessment M

Student Learning Outcome

SLO 1 - Students majoring in Agricultural Science will demonstrate the ability to analyze data and draw appropriate statistical conclusions

) SLO 2 - students will be able to identify and descripe soluons to.m 3JOr proplems in sustainaple agriculture,

) SLO 3 - students majoring in Agricultural Science will be able to identify various clinically relevant anatomical structures of domestic livestock species,

) SLO 4 - Students completing a BS in Agricultural Science will demonstrate the ability to write in a scientific manner consistent with the discipline.

e Select the Actions tab

Assessment Plan: Academic Program Asses

Measures

Results

{ Actions
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e C(Click Add Row

Actions

Program Improvements

Action Details

e Select the appropriate action from the drop-down menu, as well as the priority of the action. List any
responsible person(s) as well at the projected completion date. Give a brief description of the action plan in the
Comments box. (If you do not plan to implement an action plan, click Other and indicate that no actions are
planned and give the reason, e.g., “target was met).

Actions

Action Details

. ‘

Responsible Person(s)

Projected Completion Date (mm/dd/yyyy)

Please Select

Restructure Qutcome Statement
Revise Measurement Approach
Collect and Analyze Additional Data and Information
Change Metheds of Data Collection

com| Technclogy Related Change

iden|Add High-Impact Practices

Change Related to Accreditation Standards
Include additional learning oportunities

Revise delivery method

e taken as Rich Text Formatting

Other
e Hereis an example

ATTION Detars

 Delete Selected Row
Priority Responsible Person(s) Projected Completion Date
(mm/dd/yyyy)
Include additional learning oportunities Y |High Y | |professor Happy & Profe; | 12/15/2020

Comments on changes

All inctriictinnal ctnff (fill-time faciilty nart-time inctriictare oradiiate teaching accictante and fellowe) in the

13 Back to Table of Contents



WARNING! DO NOT USE BACK ARROWS WHILE IN TK20

Select save at the bottom of the page when complete.

Data Collection Status

< Is data collection complete?

\

R ———

wmYes (No

Cancel

e Enter comments for these actions in the text boxes provided, and select if this action plan will be carried into the
next planning cycle. Add any pdf documents that you would like to include that are related to this action plan.
Comments on changes . : . L . . .
to be implemented or All instructional staff (full-time faculty, part-time instructors, graduate teaching assistants and fellows) in the
actiohic fo e takanias department of Agricultural Science met during the first week of the fall semester to review the results of the
identified above previous academic year. After the results were shared, the instructional staff were divided into four groups
’ (containing representatives of each of the above categories of instructors) to brainstorm on action plans for the
different learning outcomes for the program. Once the full group reconvened we discussed possible options and
agreed that additional instructional time addressing the skills needed to complete the fourth laboratory
assignment will be added to the AGR 350L schedule. Professor Happy and Professor Fun, who both teach AGR
350L laboratory courses are responsible for changing the syllabus to include these additional opportunities for
students. The revised AGR 350L syllabus is attached.
Does this action plan ® Yes
need to be carried into No
the next planning cycle?
Attachment(s) Select File(s)
7\
AGR 350L Syllabus.pdf (70.4 kb) %,
e Repeat these steps to add rows for as many actions as you need for this first outcome.
e Select that the data is complete.
°

This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may

need to scroll up to the top of the page.)

Continue this process for each of the outcomes listed on the Plan Data Entry homepage.

14
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e Once you complete the data entry for all the Student Learning Outcomes and Program Outcomes, each
outcome will be marked as complete on the Plan Data Entry homepage.

Plan Data Entry

Organization: Sample Agricultural Science (BS) v
Plan: Academic Program Assessment, Version 3
= Data entry is nat complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Agricultural Science (BS) > Plans

View By:  Student Learning Outcome v | Assessment Period: | 2019-2020 Academic Assessment v

Student Learning Outcome Feedback Status  Is Data Entry “omplete?

) SLO Students majoring | vill demonstrate the 0 analyze data and draw appropria Complete
) SLO 2-Students will be able to identify and describe solutions to major problems in sustainable agriculture, Complete
0 s elevant anatomical structures of domestic live Complete
) SLO 4 - Students completing.a BS in Agricultural Science will demonstrate the ability to write in a scientific manner consistent with the discipline Complete
J SLO S - Swdents.completing a BS In Agricultural Science will be able to Apply.acquired F,VT(‘r‘.‘HC'\’Zgi‘ and skills to professional pracuce CQmp'CYC

Plan Data Entry

|Organization: | Sample Agricultural Science (BS) v
Plan: Academic Program Assessment, Version 3
= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Agricultural Science (BS) > Plans

View By: Program Outcome v  Assessment Period: 2019.2020 Academic Assessment v

Feedback Status Is Data . try Complete?

Program Outcome
0 po1

) PO.2- Freshmen majoring in agricultural science will return for their sophomore year, Complete

ent graduating with a BS in Agricultural Science will find employment in the field Complete
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Entering REAL Assessment Information into Tk20

Logging In

e Begin by going to the Radford University Tk20 website (https://radford.Tk20.com).
e Use your RU username and password to log in.

B & @ CampusToolsHighered X + v

& (B A 8 tk20.com

-1

sssssssss
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Finding Your Program’s REAL Assessment Template

Click PLANNING on the left-side menu.

&TK20" sywueman- | RADFORD UNIVERSITY

TASKS

PREFERENCES

USER GROUPS Name

From

CONCEPTUAL FRAMEWORK There is no data to display.
GENERAL FORUMS

ADMINISTRATION

REPORTS

‘ PLANNING

Name Type

From

There is no data to display.

e Click the ASSESSMENT PLANNING tab at the top of the page.
e Select Assessment Planning > Plan Data Entry

/() | RADFORD UNIVERSITY

# STRATEGIC PLANNING

trategic Planning Dashboard

] ASSESSMENT PLANNING

%, PLANNING SETUP

ease create an active Strategic Planning Period.

rganization: IAII vl Planning Cycle: | v] Strategic Planning

btrategic Direction an D

| Action Item Status

17
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Under Organization, choose the appropriate program from the drop-down menu.

Cc 0 @ radford.tk20.com/campustoolshighered/k12_institutionalplanning_planning_menu.do?topmenu=true&action=planninglay... ¥ e

& STRATEGIC PLANNING [¥] ASSESSMENT PLANNING V A PLANNING SETUP

Plan Data Entr

nization: i Sample Agricultural Science (BS) v ‘
Plan: Aca " Assessment, Version 3

|d= Data entry is not complete
University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Agricultural Science

(BS) > Plans

View By: Student Learning Outcome v Assessment Period: 2019-2020 Academic Assessment v

In the View By menu, choose REAL Outcome.

University > Division of Academic Affairs > Office of In

Sample Agricultural Science (BS) > Plans

View By: | Student Learning Outcome v | Assessment Period:

Student Learning Outcome

Program Outcome ’ "
There's nc ociated with the selectgq

Operations Outcome

/
REAL Outcome
N

Under Assessment Period be sure to select Academic Assessment and the correct assessment period from the
drop-down menu

NOTE: Always make sure to check that the correct assessment period is selected. Each time data is saved, the
Tk20 system will automatically default to the most current period, which will be for the following year’s data

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality I
Sample Agricultural Science (BS) > Plans

d: | 2019-2020 Academic Assessment

View By: REAL Outcome v Assessment Pey

2019-2020 Academic Assessment

REAL Outcome

2019-2020 Administrative Assessment

[} R(SLO 1-Scientific) - Students apply scientiff and quantit 2018-2019 Administrative Assessment

problems and draw conclusions.

‘ 2018-2019 Academic Assessment
) R(SLO 1-Quantitative) - Students apply scierjfic and qua

problems and draw conclusions.

2017-2018 Academic Assessment

[J R(SLO 2-Scientific) - Students evaluate the qualit datz 2017-2018 Administrative Assessment

generate scientific and quantitative knowledge.

to generate scientific and guantitative knowledge.
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Entering Measures and Targets:

e Click on the first outcome listed.

Sample Agricultural Science (BS) > Plans

View By: REAL Outcome v Assessment Period: | 2019-2020 Academic Assessment v

REAL Outcome Feedback
Status

Is Data Entry
Complete?

) R(SLO 1-Scientific) - Students apply scientific and quantitative information to test
problems and draw conclusions.

Complete

R(5LO 1-Quantitative) - Students apply scientiiic and quantitative information to test Complete
problems and draw conclusions.
) R(SLO 2-Scientific) - Students evaluate the quality of data, methods, or inferences used to Complete
generate scientific and quantitative knowledge.
) R(SLO 2-Quantitative) - Students evaluate the quality of data, methods, or inferences used Complete
Lo generate scientific and quantitative knowledge.
[) L(SLO 1)- Students apply acquired knowledge and skills to develop professional identity or Complete

professional practice.

e Make sure the Measures tab is selected

R (SLO 1-Scientific) - Students apply scientific and quantitative
information to test problems and draw conclusions.

ment Plan: Academic Program Assessment

Measures ! Results

e Enter any changes or action taken for this outcome since the previous assessment period (often referred to as
“closing the loop”)

Program Improvements Implemented

.

Changes his is the fi hat d lected for thi
implemented or This is the first year that data was collected for this
actions as outcome. The Agricultural Science faculty met at the

beginning of the academic year to discuss last year's
findings and determined that an action plan was needed
to address this outcome. See “Actions” section for more
details.

identified from
the previous
assessment
period.
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e Enter all the information for the first measure for this outcome into the system (descriptions, specific type of
measure, and Measure Type). There are places for up to 7 measures for each outcome. Leave these blank if
there are no other measures for this outcome.

Description of Assessment o . o . . 3

Measure 1 (Scientific) Students’ ability to apply scientific information to test problems and draw conclusions will be
measured in AGR 350L (Laboratory in Sustainable Agriculture) using laboratory assignments in which
students analyze soil samples and report the results. The four assignments will focus on several common
problems in sustainable agriculture.

Specific Type of Measure Assignment/Project v

Measure Type* Direct v

Direct = assessment of

student work

Indirect = survey of student

dispositions

e Enter the Target for Success information. Remember that the REAL Council has chosen the target for percentage
of students achieving competence at 75%. Programs are responsible for determining how competence is
determined.

Target for Success (e.g.,

Performance Benchmark) At least 75% of students will achieve “Competent” or “Highly Competent

Highly Competent - Students who obtain at least 90% of possible points on all four laboratory
assignments will be considered highly competent.

Competent - Students who obtain between 75% and 89% of possible points on all four laboratory
assignments will be considered competent.

Below Competent - Students who obtain less than 75% of possible points on all four laboratory
assignments will be considered below competent.

e Scroll to the bottom of the page
e Click Save

@M

N

e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to
scroll up to the top of the page.)
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Entering Results:
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After you enter the measures for the first outcome you will begin entering the results for each of the measures.
Click again on the first outcome.

TY QUALIFICATIONS

EXPERIENCE

Sample Agricultural Science (BS) > Plans

View By: REAL Outcome

e -

REAL Outcome Feedback | Is Data Entry
Status Complete?

) R(SLO 1-Scientific) - Students apply scientific and quantitative information to test Complete
problems and draw conclusions.

T — ation to test Complete
problems and draw conclusions.
) R(SLO 2-Scientific) - Students evaluate the quality of data, methods, or inferences used to Complete
generate scientific and quantitative knowledge.
) R(SLO 2-Quantitative) - Students evaluate the quality of data, methods, or inferences used Complete
to generate scientific and quantitative knowledge.
[ L(SLO 1)- Students apply acquired knowledge and skills to develop professional identity or Complete

professional practice.

Click the Measures tab.

R (SLO 1-Scientific) - Students apply scientific and quantitative
information to test problems and draw conclusions.

Assessment Plan: Academic Program Assessment

Scroll down the page until you reach Measure 1 Results
Enter assessment findings for the year of interest and whether the results represent all students or a sample

Population Assessed

Measure 1 Results

All Students ¥

Rich Text Formatting

Only 70% of students achieved "Competent" or "Highly Competent" on this measure. (20% of students achieved
"Highly Competent", 50% achieved "Competent" and 30% achieved "Below Competent”).

After reviewing the scores on the four laboratory assignments, we found that students scored significantly lower on
the fourth and final assignment.
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e Upload any documents such as rubrics or assignment descriptions that are related to this outcome (Note,

documents must be in pdf format).

If applicable, please attach Select File(s)
scoring rubric used in this

assessment and any

additional supporting AGR 350L Assignment Descriptions.pdf (24.23 kb)
documentation.

e Continue to enter findings for each of the measures for this SLO.

e Scroll to the bottom of the page once you have completed entering the findings for each of the measures for

this SLO
e Under Additional Information type your name and submission date

Additional Information

Person(s) Preparing Report | Professor Smiley |

Date Submitted 08/25/2020 |Choose date

e Select that the data is complete.
e Select save at the bottom of the page.

Data Collectinn &=t

‘ Is data collection complete? mYes (Mo

e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to

scroll up to the top of the page.)
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Summarizing Results:

e Click on the Results tab.
e The Results tab is where departments synthesize each outcome based on the different measures for that

outcome.

R (SLO 1-Scientific) - Students apply sci
conclusions.

Assessment Plan: Academic Program Assess

Measure sA ctions
SN—

e Make sure that you are working on the correct outcome

e

e

R (SLO 1-Scientific) - Students apply scientific and quantitative information to test problemsm

conclusions. /

Assessment Assessment
T o

e Select whether this learning outcome was met, partially met, or not met

Results

This real outcome was: Met ( Partially Met (@) Not Met

e Enter the overall findings and analysis for this outcome in the text box provided.

Results

This real outcome was: Met ) Partially Met (® Not Met

sy

Overall Findings and Analysis i . X
Only 70% of students achieved "Competent” or "Highly Competent" on this measure. (20% of

students achieved "Highly Competent", 50% achieved "Competent" and 30% achieved "Below
Competent").

After reviewing the scores on the four laboratory assignments, we found that students scored
significantly lower on the fourth and final assignment.
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e Select that the data is complete.
e Select save at the bottom of the page.

Data Collectinn ©t=t--r

‘ Is data collection complete? mYes (O No

e This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may

need to scroll up to the top of the page.)

Entering Actions:

e After you enter the results for the first outcome you will begin entering any actions for each outcome.

e Click again on the first outcome.

——

Sample Agricultural Science (BS) > Plans

View By: REAL Outcome

REAL Outcome

TY QUALIFICATIONS

v Assessment Period: | 2019-2020 Academic Assessment

Feedback | Is Data Entry
Status Complete?

EXPERIENCE Ecand w conclusions.

) R(SLO 1-Scientific) - Students apply scientific and quantitative information to test

_) R(SLO 1-Quantitative) - Students apply scientific and quantitative information to test Complete

problems and draw conclusions.

N D/CIND Criontifir) Ctiidonte ovaliiato tho mualite nf data

mothnde rinforanroc sicad tn Loamnlaotg

e Select the Actions tab

R (SLO 1-Scientific) - Students apply sci
conclusions.

Assessment Plan: Academic Program Assess

Results
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e Click Add Row if the program plans to implement an action plan for improvement.

Actions

Program Improvements

Action Details

Delete Selected Row

Priority

e Select the appropriate action from the drop-down menu, as well as the priority of the action. List any
responsible person(s) as well at the projected completion date. Give a brief description of the action plan in the
Comments box. (If you do not plan to implement an action plan, click Other and indicate that no actions are
planned and give the reason, e.g., “target was met).

Actions

Program Improvements

Action Details

Delete Selected Raw

7~ N\

Responsible Person(s)

Projected Completion Date (mm/dd/yyyy)

O Please Select
Restructure Qutcome Statement
Revise Measurement Approach
Collect and Analyze Additional Data and Information
Change Methods of Data Cellection

comj Technology Related Change

iden|Add High-Impact Practices

Change Related to Accreditation Standards
Include additional learning oportunities

Revise delivery method

e taken as Rich Text Formatting

Other
e Hereis an example

ACTION Detalrs

Priority Responsible Person(s) Projected Completion Date
(mm/dd/yyyy)

Include additional learning oportunities Y | |High Y| Professor Happy & Profe; | 12/15/2020

Comments on changes : ;i ; 5 5 2 . 2
All inctriictinnal ctnff (full-time focilty nart-time inctriictare oradiiate teaching accictante and fellnwg) in the
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e Enter comments for these actions in the text boxes provided, and select if this action plan will be carried into the
next planning cycle. Add any pdf documents that you would like to include that are related to this action plan.

Comments on changes

to be implemented or All instructional staff (full-time faculty, part-time instructors, graduate teaching assistants and fellows) in the
sétions o betakenias department of Agricultural Science met during the first week of the fall semester to review the results of the
identified above previous academic year. After the results were shared, the instructional staff were divided into four groups

(containing representatives of each of the above categories of instructors) to brainstorm on action plans for the
different learning outcomes for the program. Once the full group reconvened we discussed possible options and
agreed that additional instructional time addressing the skills needed to complete the fourth laboratory
assignment will be added to the AGR 350L schedule. Professor Happy and Professor Fun, who both teach AGR

350L laboratory courses are responsible for changing the syllabus to include these additional opportunities for
students. The revised AGR 350L syllabus is attached.

Does this action plan ® Yes
need to be carried into No
the next planning cycle?
Attachment(s) Select File(s)
7N
AGR 350L Syllabus.pdf (70.4 kb) &/

e Repeat these steps to add rows for as many actions as you need for this first outcome.

e Select that the data is complete.
e Select save at the bottom of the page when complete.

Data Collection Status
< Is data collection complete? w®Yes (Mo
s data. P
Cancel

This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may
need to scroll up to the top of the page.)

Continue this process for each of the outcomes listed on the Plan Data Entry homepage.
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e Once you complete the data entry for the REAL Outcomes, each outcome will be marked as complete on the
Plan Data Entry homepage.

wrganizauon: Sample Agricultural Saence (B5) M

Plan: Academic Program Assessment, Version 3
|~ Data entry is not complete

University > Division of Academic Affairs > Office of Ins

ional Effectiveness and Quality Improvement > Sample Agricultural Science (BS) > Plans

View By: | REAL Outcome v Assessment Period: 2019-2020 Academic Assessment v
REAL Outcome Feedback Status ' (s Data \ntry Complete’

y scientific and quantitative information to test problems and draw ¢ Complete

) Complete

B 0 generate scientific and quantitative k Complete

() R(SLO 2-Quantitative) - Students evaluate the quality. of data, methods, or inferences used to generate scientific and quantitative knowledge. Complete

] nowledge al identity o nal practice, Complete

) L(SLO 2)- Students critically reflect on their learning. abilities, experiences, or role within professional contexts, Complete

() WI(SLO 1)-Su Complete

) WI(SLO 2) - Students communicate through writing their understanding of disciplinary content and/or texts, Complete
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Entering Student Support Assessment
Information into Tk20

(Student Learning Outcomes, Program Outcomes, and Operations Outcomes)

Logging In

e Begin by going to the Radford University Tk20 website (https://radford.Tk20.com).

e Use your RU username and password to log in.

e Important: You cannot be logged in to Tk20 more than once at the same time, not even with two different
browser windows (i.e. Firefox and Chrome). Doing so will result in the system not saving any data entered.

B < @ CampusTools HigherEd X +
e O £ radford:k20.com/campustoolshigheredyklogin_menu.do
aTkg()‘ RADFORD UNIVERSITY
|
o )
Forgat your username or password?
Resoul
Admissions
. . )
Finding Your Program’s Assessment Template
Click PLANNING on the left-side menu.
&TK20" syweeman- | RADFORD UNIVERSITY
TASKS
PREFERENCES
USER GROUPS Name Exom
CONCEPTUAL FRAMEWORK There is no data to display.
GENERAL FORUMS
ADMINISTRATION
REPORTS
‘ PLANNING Name Type From
There is no data to display.
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e Click the ASSESSMENT PLANNING tab at the top of the page.
e Select Assessment Planning > Plan Data Entry

() 4 RADFORD UNIVERS

# STRATEGIC PLANNING [¥] ASSESSMENT PLANNING 9, PLANNING SETUP

trategic Planning Dashboard

ease create an active Strategic Planning Period. ( )

rganization: ‘Ail v} Planning Cycle: | v] Strategic Planning1

trategic Direction ' Action Item Status

e Under Organization, choose the appropriate program from the drop-down menu.

a4 STRATEGIC PLANNING ] ASSESSMENT PLANNING v d  PLANNIM

a cntry
4 Organization: Sample Student Support Office v
Plan: Administrative Assessment, Version 1
o arels e

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Studs

View By: | Student Learning Outcome v | Assessment Period: | 2019-2020 Administrative Assessment v

Student Learning Outcome

nt's taking part in the Student Support Time Management Workshop will understand the factors necessary for good time

e Inthe View By menu, choose whether you are entering information for Student Learning Outcomes, Program
Outcomes, or Operations Outcomes.

Assessment Periq

7 N
Aiudent Learning Outcomng

Student Learning Outcome

View By:

Program Outcome

pciated with the sel

Operations Outcome

REAL Outcome

7z
N~—__—
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e Under Assessment Period be sure to select Administrative Assessment and the correct assessment period from
the drop-down menu

e NOTE: Always make sure to check that the correct assessment period is selected. Each time data is saved, the
Tk20 system will automatically default to the most current period, which will be for the following year’s data

Plan Data Entry

Organization: Sample Student Support Office M

Plan: Administrative Assessment, Version 1
\dh= Data entry is not complete

University > Division of Academic Affairs > 0" .ce of Institutional Effectiveness and Quality Improve, ~e

View By: | Student Learning Outcome v | AssgSsment Period: | 2019-2020 Administrative Assessment v

2019-2020 Academic Assessment
Student Learning Outcome

2019-2020 Administrative Assessment
Student SURF e factors necess|
| 2018-2019 Administrative Assessment
he Student Support ()fh(e‘ nonstrate an un|
| 2018-2019 Academic Assessment
taking partin 2 an

12017-2018 Academic Assessment

) SLO 1 -Student’s taking part.i

) SLO 2 - Students taking part in

incoming college freshmen,

2017-2018 Administrative Assessment

2016-2017 Academic Assessment

Entering Measures and Targets:

e C(Click on the outcome that you will be completing.

Organization: ‘ Sample Student Support Office v ‘

Plan: Administrative Assessment, Version 1
A, = Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Student Support Office > P|

View By: |Student Learning Outcome v | Assessment Period: [2019-2020 Administrative Assessment v ]

Student Learning Outcome Feed
Statu

@ sLo1.s - - upport Time Management Workshop will understand the TactorsT management.

< [} SLO 2 - students taking part in the Student Support Office’'s Summer Ambassador’s program will demonstrate an understanding of the needs of

\m%mgcollege freshmen.
[} SLO 3 - Students taking partin reemmm T i ——rr e T O OUs|de the classroom, that affect

college success.
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e Make sure the Measures tab is selected

Measures

e Enter any changes or action taken for this outcome since the previous assessment period (often referred to as
“closing the loop”)

SLO 2 - Students taking part in the Student Support Office’s Summer Ambassador’s program will
demonstrate an understanding of the needs of incoming college freshmen.
Assessment Plan: Administrative Assessment

=

Measures

Program Improvements Implemented

Changes implemented or
actions as identified from the
previous assessment period.

Based on the assessment results from the previous Summer Ambassador assessment, the staff
of the program decided that more time was needed explaining to students how to write a
reflection essay. This was implemented during the 2019-2020 academic year. However, as
shown below, students scores only slightly improved and still did not meet the target goal.
Additional support will be given to support this activity (see Action Plan tab for more
information).

Enter all the description of the first measure for this outcome into the system. There are places for up to 7
measures for each outcome. Leave these blank if there are no other measures for this outcome.

Description of Assessment
Measure 1

The Summer Student Ambassador program is an intensive two-week on-campus camp that
trains juniors and seniors to work as student ambassador's in the Office of Student Support.
Student Ambassadors work as mentors to new freshmen who demonstrate at least two risk
factors associated with early attrition from collegiate education. During the Summer Student
Ambassador program, student ambassadors learn skills that will assist them in mentoring
freshmen and to recognize early signs of issues. They also learn which offices and professionals
they can refer freshmen to if they do recognize any issues. At the end of the two-week camp,
participants are asked to submit a 500-word reflection describing what they learned during the
camp and how they believe the camp will assist them in mentoring freshmen.

e Enter the Target for Success information.

Target for Success (e.g., . e . .
Performance Benchmark) At Ieaslt 80% of the student ambassadqrs will receive "Satisfactory” or "Exemplary" on the
reflection as scored by a standard rubric.

e Scroll to the bottom of the page
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e C(Click Save

Save Cancel

 N—

e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to

scroll up to the top of the page.)

Entering Results:

e After you enter the measures for the first outcome you will begin entering the results for each of the measures.

e Click again on the first outcome.

Organization: ‘ Sample Student Support Office v

Plan: Administrative Assessment, Version 1
A= Data entry is not complete

| _ B

View By: [Student Learning Outcome v | Assessment Period: (2019-2020 Administrative Assessment v

[ SLO 1 -Stud upport lime Management Workshop will understan

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Student Support Office > P|

Student Learning Outcome Feed
Staty

ine management.

[[) SLO 2 - Students taking part in the Student Support Office’s Summer Ambassador’s program will demonstrate an understanding of the needs of

incoming college freshmen.

ort Programming will be able to identify behaviors, both withip anc-auiteammsme S0 oM, that affect

[ SLO3-stu
college success.

e Click the Measures tab.

e Scroll down the page until you reach Measure 1 Results

e Enter assessment findings for the year of interest and whether the results represent all students in the

population or a sample.

T ——

Measure 1 Results

their reflection essay as scored by the standard rubric.

70% of the student ambassadors received either "Satisfactory" (55%) or "Exemplary” (15%) on
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documents must be in pdf format).

Upload any documents such as rubrics or assignment descriptions that are related to this outcome (Note,

Select File(s)

Results of Student Ambassador Training Reflec... (29.22 kb)

If applicable, please attach
scoring rubric used in this
assessment and any
additional supporting
documentation.

Continue to enter findings for each of the measures for this SLO.

this SLO
Under Additional Information type your name and submission date

Scroll to the bottom of the page once you have completed entering the findings for each of the measures for

""""""""""""" Lid S
documentation.
| Additional Information
Person(s) Preparing Report ‘Dir. B. Nice
Date Submitted 08/31/2020 |Choose date

Select that the data is complete.
Select save at the bottom of the page.

Is data collection complete? @ Yes () MNo

/

e ——
@M

e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to

scroll up to the top of the page.)

Summarizing Results:

e Click on the Results tab.

e The Results tab is where departments synthesize each outcome based on the different measures for that

outcome.
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Assessment Plan: Academic Program Assessment

Results | Actions

e Make sure that you are working on the correct outcome

o ees—— —

SLO 2 - Students taking part in the Student Support Office’s Summer Ambassador’s program wi
demonstrate an understanding of the needs of incoming college freshmen.

ent Plan: Administrative Assessment

T o

Measures

e Select whether this learning outcome was met, partially met, or not met

SLO 2 - Students taking part in the Student Support Office’s Summer Ambassador’s program will
demonstrate an understanding of the needs of incoming college freshmen.

Assessment Plan: Administrative Assessment

Measures m Actions

Results

This student learning outcome () Met @ Partially Met () Not Met
was:

Enter the overall findings and analysis and any additional comments for this outcome in the text boxes provided.

Results

This student learning outcome Met @ Partially Met () Not Met
was:

Summary of Results

Overall Findings and Analysis
Although the Student Ambassadors demonstrated their knowledge of materials covered during the

training camp by correctly answering at least 80% of the quiz questions, they were not able to
describe his understanding in their reflection essay.

Additional Comments i X . X i
After discussing the findings of these results, the staff in the Office of Student Support believe that

students still do not understand the proper way to write a reflection essay. While they can correctly
answer multiple choice quiz questions, they have difficulty expressing how this understanding will
help them in mentoring at risk students.
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Select that the data is complete.
Select save at the bottom of the page.

Data Collection Status

< Is data collection complete? mYes () MNo
N
e ——— ——
Save Cancel
P

This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may

need to scroll up to the top of the page.)

Entering Actions:

After you enter the results for the first outcome you will begin entering any actions for each outcome.
Click again on the outcome you are working on.

Organization: ‘ Sample Student Support Office v \

Plan: Administrative Assessment, Version 1
A, = Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Student Support Office > P|

View By: |Student Learning Outcome v | Assessment Period: [2019-2020 Administrative Assessment v ]

Student Learning Outcome Feed
Statu

[) SLO 1 -Student’s taking Dokt e e S T TETIL VU OT R O T O T ST T e e saabaaia, 200d time management.

incoming college freshmen.

[) SLO3-Stude = groom, that affect

college success.

yRport Programming will be able to identify behaviors both within.aa
s

Select the Actions tab

Assessment Plan: Academic Program Asses

Measures

Results

{ Actions
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e Click Add Row if the program plans to implement an action plan for improvement.

Actions

Program Improvements

Action Details

e Select the appropriate action from the drop-down menu, as well as the priority of the action. List any
responsible person(s) as well at the projected completion date. Give a brief description of the action plan in the
Comments box. (If you do not plan to implement an action plan, click Other and indicate that no actions are
planned and give the reason, e.g., “target was met).

Actions

Program Improvements

Action Details

Add Row

Delete Selected Row

7~ N\

Responsible Person(s)

Projected Completion Date (mm/dd/yyyy)

O Please Select
Restructure Qutcome Statement
Revise Measurement Approach
Collect and Analyze Additional Data and Information
Change Methods of Data Cellection

comj Technology Related Change

iden|Add High-Impact Practices

Change Related to Accreditation Standards

Include additional learning oportunities

Revise delivery method

Other

e taken as Rich Text Formatting

e Hereis an example

P Relevant Items

Assessment Plan: Administrative Assessment

Measures Results m

Actions

Program Improvements |

Action Details

O ey e

U ‘\nclude additional learning oportunities V| |H\gh V‘ ‘Asst Dir. Kind | 05/14/2021

) [other v | [High ~] Ms. Gentle & Ms.Calm | [03/01/2021 |
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e Enter comments for these actions in the text boxes provided, and select if this action plan will be carried into the
next planning cycle. Add any pdf documents that you would like to include that are related to this action plan.

e Y e i B et s e et e

0 |Inc|ude additional learning oportunities V| |H|gh v ‘ ‘Asst Dir. Kind ‘ 05/14/2021

L [other v | [High v | |Ms.Gentle & Ms.Calm | [03/01/2021 |

Comments on changes to be
implemented or actions to be
taken as identified above.

The staff, including graduate assistants and undergraduate workers, in the Office of Student Support
met during the annual pre-semester meeting in August to discuss the results of the assessment plan.
After discussing the findings of these results, the staff in the Office of Student Support believe that
students still do not understand the proper way to write a reflection essay. While they can correctly
answer multiple choice quiz questions, they have difficulty expressing how this understanding will help
them in mentoring at risk students. In accordance with last year's action plan, the staff spent additional
time explaining the reflection process this summer. While a slight improvement in reflection essay
scores were seen, these scores were still below the target set by the program. It was decided that
student ambassadors need more support in successfully completing a reflection essay. To accomplish
this, the office will be creating a reflection plan packet to give student ambassadors next summer. This
packet will include step-by-step instructions, a video describing the reflection process, and written
reflection essay examples that students can use for modeling. Assistant Director Kind has volunteered
to create the packet. She is requesting the office purchase some new software that will assist herinthe ¥

e Repeat these steps to add rows for as many actions as you need for this outcome.

e Select that the data is complete.
e Select save at the bottom of the page when complete.

Data Collection Status

C

Is data collection complete? wYes (Mo

\

—— —

Cancel

e This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may
need to scroll up to the top of the page.)

e Continue this process for each of the outcomes listed on the Plan Data Entry homepage.

e Once you complete the data entry for all the Student Learning Outcomes, Program Outcomes, and Operations
Outcomes, each outcome will be marked as complete on the Plan Data Entry homepage.
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Plan Data Entry

Organization: | Sample Student Support Office
Plan: Administrative Assessment, Version 1

= Data entry is not complete
University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Student Support Office > Plans
View By: | Student Learning Outcome Vv | Assessment Period: | 2019-2020 Administrative Assessment Vv ‘

Student Learning Outcome Foedback Is Data Entry
Status Complete?

Complete

Complete

4 SLO 2 - Students takiog partin the Student Support Office’s Summer Ambassadors program will demonstrate an un

{reshmen

Complete

ort Programming will be able 1o

Plan Data Entry

[Organization:  Sample Student Support Office
Plan: Administrative Assessment, Version 1
\dy= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Student Support Office > Plans

View By: | Program Outcome v | Assessment Period: | 20192020 Administrative Assessment v

Feedback Status 1s Data Entry “omplete?

Program Outcome
Comp

Complete

) PO.2 - Students taking part in Student Support Programming will graduate at a greater rate than sw

Plan Data Entry

Organization: | Sample Student Support Office
Plan: Administrative Assessment. Version 1

\lly= Data entry is not complete
University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Student Support Office > Plans

View By: | Operations Outcome v | Assessment Period: | 2019-2020 Administrative Assessment Vv

Feedback Status = e “atry Complete?

Operations Outcome
ear Complete

Complete

) 00 2 - Staff in the Office of Student Supportwill apply for 3
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Entering Administrative Assessment
Information into Tk20

(Operations Outcomes)
Logging In

e Begin by going to the Radford University Tk20 website (https://radford.Tk20.com).
e Use your RU username and password to log in.

e Important: You cannot be logged in to Tk20 more than once at the same time, not even with two different
browser windows (i.e. Firefox and Chrome). Doing so will result in the system not saving any data entered.

B < @ cCampusToolsHigherEd X +

radford tk20.com/campustoolshighered/klogin_menu.do
P gl g

=Tk20 : RADFORD UNIVERSITY

LOG INTO YOUR ACCOUNT =

Forgot your username or password?

Resources >

Admissions >

Finding Your Offices’s Assessment Template

Click PLANNING on the left-side menu.

&TK20" syweeman- | RADFORD UNIVERSITY

'HOME

TASKS

PREFERENCES

USER GROUPS Name Exom

CONCEPTUAL FRAMEWORK There is no data to display.
GENERAL FORUMS

ADMINISTRATION

PPENDING TASKS

REPORTS

‘ PLANNING

Name Type From

There is no data to display.
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e Click the ASSESSMENT PLANNING tab at the top of the page.
e Select Assessment Planning > Plan Data Entry

() 4 RADFORD UNIVERS

# STRATEGIC PLANNING [¥] ASSESSMENT PLANNING 9, PLANNING SETUP

trategic Planning Dashboard

ease create an active Strategic Planning Period.

>

rganization: ‘Ail v} Planning Cycle: | v] Strategic Planning1

trategic Direction

' Action Item Status

e Under Organization, choose the appropriate office or department from the drop-down menu.

@ STRATEGIC PLANNING ASSESSMENT PLANNING v

= \

2, PLANNING SETUP

Organization: ‘ Sample Administrative Office

Plaft ive Assessment, Version 1
A, = Data entry is not complete

View By: | Operations Outcome v | Assessment Period: | 2019-2020 Academic Assessment v

Operations Outcome

[ OO 1 - staff in the Sample Administrative Office will provide at least 7 training sessions each year to assist divisional staff in using the Administrative Systems Reporting

e Inthe View By menu, choose whether you are entering information for Student Learning Outcomes, Program

Outcomes, or Operations Outcomes.

View By: |opem v | Ass

Student Learning Outcomé

Program Outcome

‘ Operations Outcome
0O N
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e Under Assessment Period be sure to select Administrative Assessment and the correct assessment period from
the drop-down menu

e NOTE: Always make sure to check that the correct assessment period is selected. Each time data is saved, the
Tk20 system will automatically default to the most current period, which will be for the following year’s data

Plan: Administrative Assessment, Version 1
,= Data entry is not complete

View By: | Student Learning Outcome v | Agffessment Period: | 2019-2020 Administrative Assessment v

2019-2020 Academic Assessment

d O 0
0 020 Ad
[} SLO 1 -Student’s taking part in the Student Support Time e factors nece
i . _12018-2019 Administrative Assessment
[) SLO 2 - Students taking part in th§ Student Support Officeg nonstrate an uj

incoming college freshmen.

2018-2019 Academic Assessment
[) SLO 3 - Students taking part in Acadeypic Support Progran

college success.

2017-2018 Academic Assessment

2017-2018 Administrative Assessment

Entering Measures and Targets:

e C(Click on the outcome that you will be completing.

Plan Data Entry

Organization: | Sample Administrative Office V¥ ’

Plan: Administrative Assessment, Version 1
\d,= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Administr:

View By: | Operations Outcome v | Assessment Period: | 2019-2020 Academic Assessment v |

Operations Outcome

[} OO0 1 - staff in the Sample Administrative Office il nravide at lagst 7 frainino cessions each year to assist divisional staff in using the Adminis
oA ————

< [} OO0 2 - Staff in the Sample Administrative Office will apply for at least four grants during the calendar year. >

[) OO0 3 - Staff IN TNE S o iy i OO — R 15E [epOrtS.
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e Make sure the Measures tab is selected

Measures
s

e Enter any changes or action taken for this outcome since the previous assessment period (often referred to as
“closing the loop”)

@ STRATEGIC PLANNING ASSESSMENT PLANNING v 2, PLANNING SETUP

00 2 - staff in the Sample Administrative Office will apply for at least four grants during the calendar year.

Assessment Plan: Administrative Assessment b Relevant]
—_—
Measures

Program Improvements Implemented

Changes implemented or
actions as identified from the
previous assessment period.

This is a new operations outcome so no changes have been made.

e Enter all the description of the first measure for this outcome into the system. There are places for up to 7
measures for each outcome. Leave these blank if there are no other measures for this outcome.

Description of Assessment

Measure 1 The Sample Administrative Office will track the number of internal grants applied for during the fiscal

year.

e Enter the Target for Success information.

Target for Success (e.g.,

Performance Benchmark) The Sample Administrative Office will apply for at least 2 internal grants during the fiscal year.
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e Scroll to the bottom of the page
e Click Save

Save Cancel

N—

e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to
scroll up to the top of the page.)

Entering Results:

e After you enter the measures for the first outcome you will begin entering the results for each of the measures.
e Click again on the outcome you are working on

Plan Data Entry

Organization: | Sample Administrative Office v ’

Plan: Administrative Assessment, Version 1
(E= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Administr:

View By: | Operations Outcome v | Assessment Period: | 2019-2020 Academic Assessment v |

Operations Outcome

[) 00 1 -staff in the Sample Admin S o —————— e R aaach oo 10 assist divisional staff in using the Adminis
— L

sof :
OO0 2 - staff in the Sample Administrative Office will apply for at least four grants during the calendar year.

[} OO 3 - Staff in The e rebeeamea o Will meot deadlines for entoring Mot st

e C(Click the Measures tab.

e Scroll down the page until you reach Measure 1 Results

e Enter assessment findings for the year of interest and whether the results represent all students in the
population or a sample.
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Measure 1 Results

The Sample Administrative Office applied for 1 internal grant during the past fiscal year.

e Upload any documents such as rubrics or assignment descriptions that are related to this outcome (Note,
documents must be in pdf format).

If applicable, please attach Select File(s)
scoring rubric used in this
assessment and any additi
supporting documentati

7N
X)
py

Internal Grant Application.pdf (29.22 kb)

e Continue to enter findings for each of the measures for this SLO.

e Scroll to the bottom of the page once you have completed entering the findings for each of the measures for
this SLO

e Under Additional Information type your name and submission date

............. PO
documentation.

| Additional Information

Person(s) Preparing Report ‘Dir. B. Nice ‘

Date Submitted 08/31/2020 |Choose date

e Select that the data is complete.
e Select save at the bottom of the page.

Is data collection complete? @ Yes () MNo

e ——
@M

e This will take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may need to
scroll up to the top of the page.)
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Summarizing Results:

e Click on the Results tab.
e The Results tab is where departments synthesize each outcome based on the different measures for that

outcome.

Assessment Plan: Academic Program Assessment

Measurvs m Ac:ions
—

e Make sure that you are working on the correct outcome

00 2 - staff in the Sample Administrative Office will apply for at least four grants during the calendar year.

‘ Plan: Administrative A

Bacults | Actions

Results

e Select whether this learning outcome was met, partially met, or not met

Measures m Actions

Results

‘ This operations outcome was: (Met () Partially Met @ Not Met

e Enter the overall findings and analysis and any additional comments for this outcome in the text boxes provided.

This operations outcome was: (OMet () Partially Met @ Not Met
Summary of Results
Overall Findings and Analysis o : : ; A ; ;
The Sample Administrative Office failed to meet this operational outcome during the past fiscal year. The

office applied for only 1 internal grant and no external grants.

Additional Comments . - y . ;
The Director of the Sample Administrative Office feels that he lacks the knowledge necessary to find and
apply for grants, especially those external to the institution.
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e Select that the data is complete.
e Select save at the bottom of the page.

Data Collection Status

< Is data collection complete? mYes () MNo
N
e ——— ——
Save Cancel
P

e This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may
need to scroll up to the top of the page.)

Entering Actions:

e After you enter the results for the first outcome you will begin entering any actions for each outcome.
e Click again on the outcome you are working on.

Plan Data Entry

Organization: | Sample Administrative Office v |
Plan: Administrative Assessment, Version 1
\d,= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Administr:

View By: | Operations Outcome v | Assessment Period: | 2019-2020 Academic Assessment v |

Operations Outcome

[} OO0 1 - staff in the Sample Administrative Office will provide at least 7 training sessions each year to assist divisional staff in using the Adminis
-
softwara

—
< [} OO0 2 - Staff in the Sample Administrative Office will apply for at least four grants during the calendar year.
\

[) OO0 S =smmmmiaaucamnnle Administrative Office will meet deadlines for entering monthly cxn oty

e Select the Actions tab

Assessment Plan: Academic Program Asses

Measures

Results
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e Click Add Row if the program plans to implement an action plan for improvement.

Actions

Program Improvements

Action Details

e Select the appropriate action from the drop-down menu, as well as the priority of the action. List any
responsible person(s) as well at the projected completion date. Give a brief description of the action plan in the
Comments box. (If you do not plan to implement an action plan, click Other and indicate that no actions are
planned and give the reason, e.g., “target was met).

Actions

Program Improvements

Action Details

Add Row

Delete Selected Row

7~ N\

Responsible Person(s)

Projected Completion Date (mm/dd/yyyy)

O Please Select
Restructure Qutcome Statement
Revise Measurement Approach
Collect and Analyze Additional Data and Information
Change Methods of Data Cellection

comj Technology Related Change

iden|Add High-Impact Practices

Change Related to Accreditation Standards

Include additional learning oportunities

Revise delivery method

Other

e taken as Rich Text Formatting

e Hereis an example

Program Improvements

Action Details

Delete Selected Row

Responsible Person(s) Projected Completion Date
(mm!ddfyyyy)

' Tother ~| [High v | [Director Nice 12/16/2020
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e Enter comments for these actions in the text boxes provided, and select if this action plan will be carried into the
next planning cycle. Add any pdf documents that you would like to include that are related to this action plan.

N I e S —
) [other v | [High v | |Director Nice | 12/16/2020 |

Comments on changes to be implemented

or actions to be taken as identified above. In order to learn more about the grant writing process, Director Nice will attend a two-

day workshop on grant writing in higher education administration.

Does this action plan need to be carried into @ VYes

the next planning cycle? (ONo
Attachment(s) Select File(s)
Brochure-Grant Writing Workshop for Hig... ®

e Repeat these steps to add rows for as many actions as you need for this outcome.

e Select that the data is complete.
e Select save at the bottom of the page when complete.

Data Collection Status

< Is data collection complete? wYes (Mo
\‘ ‘--'-
Cancel

e This will again take you back to the Plan Data Entry homepage. (If you don’t see the list of outcomes, you may
need to scroll up to the top of the page.)
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Continue this process for each of the outcomes listed on the Plan Data Entry homepage.

Once you complete the data entry for all the Operations Outcomes, each outcome will be marked as complete
on the Plan Data Entry homepage.

& STRATEGIC PLANNING F] ASSESSMENT PLANNING v A PLANNING SETUP

Plan Data Entry

Organization: | Sample Administrative Office v

Plan: Administrative Assessment, Version 1
= Data entry is not complete

University > Division of Academic Affairs > Office of Institutional Effectiveness and Quality Improvement > Sample Administrative Office > Plans

View By: | Operations Outcome v | Assessment Period: | 2019-2020 Administrative Assessment v

Feedback Is Data Entry
Status womplete.

Operations Outcome

Complete

n.the Sample Administrative Office will provide at least 7 training sessions each vear to assist divisional staff in using the Administrative Systems

) 001-5t

Reporting

) Q0 2-staff in the Sample Administrative Office will apply.for at least four grants during the calendar year. Complete

Complete

) 00 3 - staff in the Sample Adminis

49 Back to Table of Contents



WARNING! DO NOT USE BACK ARROWS WHILE IN TK20

Creating Assessment Reports in TK20

The following instructions for creating, printing, and sharing results are relevant for all forms
of assessment reports (academic programs, student support, and administrative offices).

Logging In

e Begin by going to the Radford University Tk20 website (https://radford.Tk20.com).
e Use your RU username and password to log in.

e Important: If you are also a user of the STEL Tk20 module, once you log in, you must select “assessment planning
role” from the dropdown menu in the upper righthand corner to be able to access the IEQI assessment module.

<1 @ CampusTools Highered X 4+

& = O Y E| radford.tk20.com/campustoolshighered/klogin_menu.do
iTkZ(] 1 RADFORD UNIVERSITY

Creating Reports

e Click on “REPORTS” in left-hand menu

< cC 0 & https://radford.tk20.com/campustoolshighered/k12_mypage mypage body.do?action=change8iselect=-26fe57405f12588715be86178e1-

WTK20" o weemen- | RADFORD UNIVERSITY

REPORTS

PLANNING
Name From

There is no data to display.
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e Click on Planning 001: Assessment Plan Data for Organizations

&WTK20 oymuemen- | RADFORD UNIVERSITY

Reports

HOME

REPORTS

PLANNING

O )ﬂe—l/k Type ¥ Description

O Planning 001: Assessment Plan Data for Organizations Core NG This report wi

e Make sure:
o Youare in the correct assessment period
Academic programs should choose “Program” as the Organization Type
Academic Support and Administrative Offices should choose “Department” as the Organization Type
Choose the report you want to print in the Organization box
“No” is marked next to Display Blank Entries
“Yes” is marked next to Include Prepared On Date Stamp
“Yes” is marked next to Include Prepared by User

O O 0O 0O O O

Title a Date v

There is no data to display.

“ Required and Recommended Filters

Assessment Period(s):* ‘ 2019-2020 Administrative Assessment
Organization Type(s):* ‘ Department
Organization(s):* ‘ Sample Student Support Office
Display blank entries: O Yes

O no

“ Report Display Options

Include prepared on date stamp: O ves
O No
Include prepared by user: O ves
O No
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e Click “Generate”

nerate

e Your report will be created

Full Page Screen Capture

Reports  Planning 001: Assessment Plan Dat... Help Desk | | Request Support
PLANNING 001: ASSESSMENT PLAN DATA FOR ORGANIZA =z
Parameters Wednesday, July 15, 2020 01:02 PM | Prepared by Sample Coordinator

Share Export

UNIVERSITY

SAMPLE STUDENT SUPPORT OFFICE

0O 1-STAFF IN THE OFFICE OF STUDENT SUPPORT WILL PROVIDE AT LEAST 15 WORKSHOPS
GEARED TOWARD STUDENT SUCCESS DURING THE ACADEMIC YEAR.

Changes i or actions as i i from the After not meeting our outcome to provide meaningful workshops and training to adult and online students,

previous assessment period. the office partnered with the Career Center and the Office of Distance Education to add workshops that
would be beneficial to these populations. Based on these collaborations the office added two works
("Juggling School, Work, and Life" and "Tips for Taking On-Line Courses”),

ption of 1 This outcome will be measured by tracking the number of workshops offered during the 2019-2020
academic year.

Target for Success (e.g.. Performance Benchmark) The Office of Student Support will offer at least 15 workshops during the academic year.

Measure 1 Results During the 2013-2020 academic year, the Office of Student Support offered 18 different workshops (a total
of 32 sessions). The following workshops were offered at least one-time some in collaboration with other
departments such as the Career Center, Student Counseling Services, and the Office of Distance Education:

Choosing a Major
Creating an Academic Plan

Dealing with Procrastination

Effective Note-Taking

Get the Most Out of Your Readings
Getting Organized

Goal Setting

How 1o be a Successful Student Athlete
How to Talk to Your Professors

How to Work in a Group

Juggling School, Work, and Life

Making Presentations

Matching Majors to Occupations
Overcoming Text Anxety

SHARING THE REPORT WITH OTHERS IN YOUR DEPARTMENT

e Click “Share”

Share Export

e Enter the email addresses of your department members and click “Share”. Each person will receive a copy of the
report as an email attachment.

52 Back to Table of Contents



WARNING! DO NOT USE BACK ARROWS WHILE IN TK20

Share

From:

Sandra Baker

To:

(Enter email addresses separated by a comma)

Subject:

‘ Sandra Baker has shared a report with you

Attachment name:

‘ Planning 001: Assessment Plan Data for Organizations

Attachment Type:

O roF
O Excel
O HTML

O Ms word
Document Orientation:
O Partrait

O Landsca pe

Select all that apply:

Send a copy of this message to my email address

Message:

Sandra Baker has shared Planning 001: Assessment Plan Data for Organizations with you. Please open the attachment to view the report.
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Creating Closing the Loop Reports

e After you have logged in using your RU credentials, click PLANNING on the left-side menu.

Help Desk ‘ |Request5upp0rt

HOME

REPORTS } ASSESSMENT PLANNING \/}

PLANNING

Accreditation Reports

Organization: | Social Sciences (BA/BS) v

Accreditation Reports

(BT (RIEEED

No accreditation reports available for this organization.

|

e Click the ASSESSMENT PLANNING tab at the top of the page.
e Select Assessment Planning > Unit Dashboard

Help Desk ‘ ‘Requesr Support

HOME

REPORTS v ING Vv

PLANNING Unit Dashboard _—

Accreditation Reports

Organization: | Social Sciences (BA/BS) v

I=iTcopy [ Tdklete |

No accreditation reports available for this organization.
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e Select the correct desired Assessment Period

e Inthe Show drop-down menu, select either Status (brief indication of whether the report is complete and
outcomes were met) or Summary (detailed closing the loop information)

e Then click the name of the program under Organization

Summary View

Help Desk ‘ |Request Support

HOME

REPORTS ASSESSMENT PLANNING

PLANNING

Unit Dashboard

The dashboard report will allow you to view a summary as well as a status of the assessment data collected for your organizations.
You can click on the name of an organization to view the assessment data per outcome.

Organization: [ sacial Sciences (BA/BS) v | Assessment Period: | 2020-2021 Academic Assessment (€ Show: [ summary v | >
s |erpnr

Organization Type Total utcomes/Goals Outcomes/Goals Outcomes/Goals With |Outcomes/Goals With
Outcomes/Go with Plans without Plans Completed Data Entry Incomplete Data Entry
Sacial Sciences (BA/BS) )

Status View

Help Desk ‘ |Request Support
HOME

REPORTS ASSESSMENT PLANNING v

PLANNING

Unit Dashboard

The dashboard report will allow you to view a summary as well as a status of the assessment data collected for your organizations.
You can click on the name of an organization to view the assessment data per outcome.

Organization: | social Sciences (BA/85) | Assessment Period: | 2020-2021 Academic Assessment €| Show: [staws v )
I Izrpnr

Organization Type Total Outcomes/Goals With Incomplete Met 7| Partia y Met Not Met
Outcomes/Goals Data Entry

= social Sciences (BA/BS) Program 6

Total 12 0 2 6 0
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e From this view, the closing the loop report can either be exported one of two ways:

o It can be exported as a text-only Excel file
o It can be saved as a pdf file by following the instructions for full document screen capturing (p. 57).

&l STRATEGIC PLANNING ASSESSMENT PLANNING v A PLANNING SETUP

Unit Dashboard: Office of Institutional Effectiveness and Quality Improvement

You can click on an outcome to view the assessment data collected over multiple assessment periods.

View: | Program Outcome | for Assessment Period: | 2020-2021 Administrative Assessment v |

L) PO-1 Assist with and facilitate the et £ view Complete Details L1 View Complete Details

process of meeting requirement of 2 view Complete Details The action plan from the past assessment report was to convene Not that the advisory committees have
SACS-COC (Substantive change & All targets were met for this program reaffirmation advisory committees. Five Advisory Committees convened, the next step is to gather all
2023 reaffirmation) outcome. (Leadership Team, Academic, Governance & Administration, evidence and complete the narratives of the
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CONVERTING REPORTS INTO A PRINTABLE PDF

There are a couple of ways to convert your assessment report into a printable PDF document. You can do this using
a full-document screen capture or the export feature in TK20. For ease of reading, the IEQlI recommends that you
use a full-document screen capturing software; however, the export feature will provide a full report in a pdf format.

Full-Document Screen Capturing

There are several full-document screen capturing options available (see https://www.howtogeek.com/287992/how-
to-take-a-screenshot-of-an-entire-webpage/ for some examples). The IEQI uses the Chrome Browser Plugin, “Full
Page Screen Capture.” The pdf document looks like the report generated by TK20 when using the browser plugin.

Parameters Wednesday, July 15, 2020 01:02 PM | Prepared by Sample Coordinatar

Share Export

UNIVERSITY

2079-2020 ADMINISTRATIVE ASSESSN

SAMPLE STUDENT SUPPORT OFFICE

0O 1-STAFF IN THE OFFICE OF STUDENT SUPPORT WILL PROVIDE AT LEAST 15 WORKSHOPS
GEARED TOWARD STUDENT SUCCESS DURING THE ACADEMIC YEAR.

Changes implemented or actions as identified from the After not meeting our cutcome to provide meaningful workshops and training to adult and online students,

previous assessment period, the office partnered with the Career Center and the Office of Distance Education 10 add workshops that
would be benefical to these populations. Based on these collaborations the office added two works.
("Juggling School, Work; and Life" and *Tips for Taking On-Line Courses")

Description of Assessment Measure 1 This outcome wall be measured by tracking the number of werkshops offeced duning the 2019-2020

academic yuar
Target for Success (e.g., Performance Benchmark) The Office of Student Suppart will offer at least 15 workshops during the academic year.

Measure 1 Results During the 2019-2020 academic year, the Office of Student Suppore offered 18 different workshops (a total
of 32 sessions). The following workshops were offered at least one-time some in collabaration with other
departments such as the Career Center, Student Counseling Services, and the Office of Distance Education:

Choosing a Major

Creating an Academic Plan
Dealing with Procrastination
Effective Note-Taking

Get the Most Out of Your Readings
Getting Organized

Goal Setting

How te be a Successtul Student Athlete
How to Talk to Your Professors
How to Work in a Group

juggling School, Work, and Life
Making Presentations

Matching Majors ta Occupations
Quercaming Text Anxiety

Stress Management

Study Skilis 101

Test-Taking Strategies

Time Management

Tips for Taking On-Line Courses
Unconscious Bias

If applicable, please attach scoring rubric used in this Brochure-2019-2020 Student Support Workshops. puf

assessment and any additional supporting

documentation.

Description of Assessment Measure 2 A guestion has been added to the University-wide Senior Exit Survey asking students if they were satisfied

with the number and types of workshops offered by the Office of Student Support

Target for Success (e.g., Performance Benchmark) 70% of students partcipating in the Senior Exit Survey will state that they are satisfied with the number and
types of workshops offered by the Office of Student Support

Measure 2 Results 73% of students participating in the Senior Exit Survey stated that they are satisfied with the number and
types of workshops offered by the Office of Student Support

If applicable, please attach scoring rubric used in this Results of Senior Exit Survey,pdf
a4 g :
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The Export Feature in TK20

You can also use the export feature in TK20 to convert your report into a printable PDF document.

e Click “Export” and “Export to Computer”

Thursday, September 20, 2018 01:36 PM | Prepared by Sondra Baoker

Share Export

% Export to Computer

& Export to Document Room

e Click “PDF” and “Portrait” and click “Export”/

Export to Computer

File Type:
O rorF
O Excel
O HTML

O Msword
Document Orientation:

© Pportrait

O Landsca pe

m Cance'
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Save and print the report. Notice that the report has changed format but it contains all the necessary information.

Planning 001: A= t Plan Data for Organizations

Wednesday, July 15, 2020 01:02 PM | Prepared By Sample Coordinator

Assessment Period(s): 2019-2020 Admimstrative Assessment

Organization Type(s): Department

Organization(s): Sample Student Support Office

Dizplay blank entries: No
University
2019-2020 Administrative Assessment

Sample Student Support Office

00 1 - Staff in the Office of Student Support will provide at least 15 workshops genred toward student success during the academic year.

(han es implemented or actions as identified Aﬂer not meeting our outcomes to x

e previous assessment period.

Dezcription of Assessment Measure 1

Target for Success (e.g., Performance
Benchmark)

Measure 1 Result:

If appbcable, pleaze attach scoring rubric
used in this assessment and any additional
supporting documentation.

Dezcription of Assessment Measure 2

Target for Success (e.g., Performance
Benchmnark)

Measure 2 Results

If applicable, pleaze attach scoring rnbnc
used in this asse and any additi
supporting documentation.

Person(s) Preparing Report
Date Submitted

This Operations Outcome was:
Overall Findings and Analysis

C on ch to be impl ted or
actions to be taken as identified above.

Does this action plan need to be carried into
the next planning cycle?

Additional Resource Needs (optional)

workshops and trammng to adult and onlne students. the
ffice partnered with the Career eeofIhstanceEdmahoutoaddwoukahop'thatwotﬂdbe
ba\eﬁcul to these populations. Based on d'.\e;e collaborations the office added two works ("Juggling School, Work.
and Life” and "Tips for Taking On-Line Cowrses”).
This out will be ed by tracking the number of workshops offered dunng the 2019-2020 acadenuc year.
The Office of Student Support will offer at least 15 workshops during the acadenuc year.

Duning the 2019-2020 academic year, the Office of Student Support offered 18 different workshops (a total of 32
sessions). The following workshops were offered at least one-tume some in collaboration wath other

such as the Career Center, Student Counseling Services, andﬂ)eOﬁceofsttmceEdncanonChoonngaMaJm
Creating an Academuc Plan Dealing with Procrastination Effective Note-Taking Get the Most Out of Your
Readings Getting Orgamzed Goal Setting How to be 2 Successful Student Athlete How to Talk to Your Professors
How to Work in a Group School. Work, and Life M esamnmsMatchmg\IajartoOccuq_am
Overconung Text Amaety Stress hnzgunem Study Skills 101 Test-Takmg Strategies Time Management Tips for
Takmg On-Line Cowses Unconscious Bias

Brochure-2019-2020 Student Support Workshops.pdf

A question has been added to the University-wide Semor Exat Survey asking students if they were satisfied with the
number and types of workshops offered by the Office of Student Support.

70% of students participating in the Semor Exat Survey will state that they are satisfied with the number and types
of workshops offered bythe Oﬁce of Student Support.

73°oof:mdemspam m the Semor Exit Survey stated that they are satisfied with the number and types of
workshops offered by ce of Student Support.

Results of Semor Ent Survey pdf

Dur. B. Nice

08/31/2020

Met

Dunng the "019—"0”0 academic year, the Office of Student Support offered 18 different workshops (a total of 32
sessions). The s were offered at least one-time, some 1n collaboration with other departments such as the
Career Center, Sm.dent Services, and the Office of Distance Education: 73% of students parficipating in
ﬂ}esSmotgntSun'ev'medﬂuuhevm.amﬁedvmhd:emnnbexandr)pesofwmkahop’oﬁ‘ex by the Office
of Student Support

The staff, mcluding gxaduate aszistants and undergraduate workers, in the Office of Student Support met during the
annual pre-semester meeting in August to discuss the results of the assessment plan. Due to the fact that the Student
IS,l\‘:cn-cess Program met this outcome last year. the program staff felt that there was no need to implement an action

No

No additional resources are needed.
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APPENDIX A.

Copying Assessment Plan Measures and Targets from One Academic Year to the Next

e Go to Radford University TK20 website: (https://radford.tk20.com)
e Putin user name and password to log in.

=]
|

Forgot your username or password?

Resources

Admissions


https://radford.tk20.com/

e Click Planning on the left-side menu.

K20 s | RADFORD UNIVERSITY ® ¥ L wcmoun

Help Desk || Request Support

RECENT MESSAGES

i
i
i ‘

There is no data to display.

PENDING TASKS
Name Type From Bue Date
There is no data to display.

Archived News

There is no data to display.




HOME

ADMINISTRATION

REPORTS

ACCREDITATION
MANAGEMENT

ARTIFACTS

PLANNING

TRV byWatermark= | RAUFURL UNTVERSITT

RECENT MESSAGES

Name

There is no data to display.

Name




e C(Click Assessment Planning at the top of the page
e Assessment Planning
e Plan Data Entry

& STRATEGIC PLANNI SMENT PLANNING PLANNING SETUP

ard

eport will allow you to view a summary as well as a status of the assessment data\ollected {
the name of an organization to view the assessment data per outcome.

University v Assessment Period: 2 v Show: summary ¥

Type Total ls/Goals withou Outcomes/Goals With Completed Data O

Outcomes/Goals Entry En|
university o 0 0
of Academic Affairs Division 4 4 0
of Business and Economics (COBE) college 0 0 0
tment of Accounting, Finance and Business Law department o 0 0
unting (BBA) program 7 0 7 0
ce (BBA) program 7 0 7 0
tment of Business Administration department o 0 0 0




Click Organization drop down menu and find the department you are working on.

Under Organization, click the program you will be working on (will end with a degree such as BBA, BA/BS, MA/MS)
Make sure you are in the academic year you want to copy from (e.g., 2017-2018 Academic Assessment)
Click the first student learning outcome (SLO 1)

& STRATEGIC PLANNING ASSESSMENT PLANNING v 2, PLANNING SETUP

Plan Data Entry

OrganizationyT Communication (BA/BS) M
Plan: Academic ssessment b

A= Data entry is not complete

[ _ B

University > Division of Academic Affairs > College of Humanities and Rehavioral Sciences (CHBS) > School of Communication > Communication (BA/BS) > Plans

eriod: | 2017-2018 Academic Assessment M

View By: Student Learning Outcome ¥ | Assessment

Student Learning Outcome

Feedback Status Is Data Entry Complete?

) SLO 1: PROGRAM WIDE Using the transactional model of communication draw and label how communication takes place Complete
) SLO 2: PROGRAM WIDE Design and implement effective informative message strategies for a professional context. Complete
[) SLO 3: COMMUNICATION STUDIES Define attitudes, values and beliefs Complete
) SLO 4: COMMUNICATION STUDIES Demonstrate ethno- relativism in intercultural communication Complete
[) SLO 5: PUBLIC RELATIONS Write a media release in the correct format with all the relevant details for the point of the release. Complete
) SLO 6: PUBLIC RELATIONS Develop appropriate goals, measurable objectives, strategies and tactics for a communication campaign Complete
) SLO 7: PUBLIC RELATIONS Within a campaign,_identify relevant audiences and prepare appropriate message strategies for each of the identified audiences Complete




Go to the first box under Measure 1 and copy the information (use Control C)

Attachment(s) that support or Select File(s)
demonstrate actions taken.

Drag and drop files here

Description of Assessment Measure 1 Rich Text Formatting

Assessed in COMS 330
hich is required of

all communication

Specific Type of Measure ‘ Other (Please explain in "Description of Assessment") ¥

weasure Tye:

Direct = assessment of student work
Indirect = survey of student
dispositions

Target for Success (e.g., Performance

Benchmark) 60% of students

Click Cancel at bottom of page




Feedback

Feedback

Feedback Form Last Update

Save Cancel

e Go back to top of page and choose the year you are copying to (e.g., 2018-2019 Academic Assessment)
e Click the first student learning outcome again.
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@ STRATEGIC PLANNING ASSESSMENT PLANNING v 3, PLANNING SETUP

Plan Data Entry

lOrganization: Communication (BA/BS) M

Plan: Academic Program Assessment, Version 3
/i, = Data entry is not complete

University > Division of Academic Affairs > College of Humanities and Behavioral Sciences (CHBS) > School of Communication > Communication (BA/BS) > Plans

[ _

View By: | student Learning Outcome v | Assessment Pgriod: 2018-2019 Academic Assessment

Feedback Status Is Data Entry Complete?

Student Learning Outcome

) SLO 1: PROGRAM WIDE Using the transactional model of communication draw and label how communication takes place /i, Not Complete
) SLO 2: PROGRAM WIDE Design and implement effective informative message strategies for a professional context. /. Not Complete
) SLO 3: COMMUNICATION STUDIES Define attitudes, values and beliefs A, Not Complete
) SLO 4: COMMUNICATION STUDIES Demonstrate ethno- relativism in intercultural communication . Not Complete
) SLO 5: PUBLIC RELATIONS Write a media release in the correct format with all the relevant details for the point of the release. A Not Complete
) SLO 6: PUBLIC RELATIONS Develop appropriate goals, measurable objectives, strategies and tactics for a communication campaign 4, Not Complete
) SLO 7: PUBLIC RELATIONS Within a campaign, identify relevant audiences and prepare appropriate message strategies for each of the identified audiences /A, Not Complete




e Paste the information into the same box in the new academic year plan (use Control V)

Description of Assessment Measure 1 Rich Text Formatting
Assessed in COMS 330 which is required of all communication students
Application Questions
4
Specific Type of Measure Please Select v
Measure Type* Please Select ¥
Direct = assessment of student work
Indirect = survey of student
dispositions

e C(Click Save at the bottom of the page

Feedback

Feedback

Feedback Form Last Update

Save Cancel

e Go back to the first year’s plan and copy the next set of information and paste into the appropriate box in the next year.

Note: Don’t forget to do the program outcomes after completing the student learning outcomes.
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